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WINDOWS LATVIA

THANK YOU FOR CHOOSING TO SEE THE WORLD
THROUGH WINDOWS AND DOORS OF WINDOWS LATVIA!

The windows and doors we offer are high-quality products that require

proper care. To ensure the longevity and excellent visual appeal of your

windows and doors, please read and follow the information and advice
included in this brochure.
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1. WHAT YOU SHOULD KNOW ABOUT
OUR PRODUCTS

1.1. GENERAL DESCRIPTION OF THE PRODUCT

Windows Latvia manufactures products of various profiles and specifications
according to the customer's wishes. The specification of the products you purchased
can be found in the confirmed order, which indicates the type of product offered,
wood material, finishing system used, glass package parameters, fittings,
accessories and additional comments related to the specific item.

The following products are offered for ordering:

« 1v68/1V92 profile inward opening products (tilt/turn windows, 1-sash and swing
balcony doors);

»  115. profile outward opening products (side-hinged, side-tilt, pivot windows,
1-sash and swing balcony doors);

*  Solid wood and panel-type exterior doors;

« Sliding and folding systems;

»  Appropriate joinery products: window sills, skirting boards, window covering
panels, trim strips, etc.

The products are mostly made of glued pine wood lamellas, sometimes from oak,
larch or other exotic tree species such as meranti, eucalyptus, etc. When choosing a
material, it is necessary to take into account that different woods differ in their
properties, hardness, wear resistance, thermal conductivity, have different visual
appearance and color variations.

The use of glued material in the production of wooden windows and doors reduces
the risk of wood deformation, shrinkage, swelling, and reduces the possibility of gaps
and cracks. However, to ensure visual appeal, certain components of the product,
such as thresholds and moldings, may be made of solid wood.

1.2. FINISHING

Two systems are offered for window and door surface treatment - opaque and
transparent. Windows Latvia uses SIKKENS paints and glazes for the surface
treatment of its products. The opaque system provides for the selection of colors
according to the wide color palette of the RAL and NCS catalogs, which allows you to
precisely match the shades of windows and doors with the rest of the interior of the
home. In turn, the transparent system preserves the visible structure of the wood.

When choosing glaze coatings, it should be taken into account that even the color of
the same tree species can vary depending on the age of the tree, climatic conditions,
soil, location in the trunk. Different parts of the same product in the frame and/or sash
may have noticeable differences in shades.

Products can be with or without aluminum overlays. Aluminum overlays provide
additional protection from conditions caused by the external environment.
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The customer is obliged to warn the manufacturer if there is an increased risk of
corrosion (aggressive environment, proximity to the sea, sharp temperature changes,
etc.) so that the linings can be treated with a more durable material suitable for such
an environment.

Although the products have high visual and quality requirements, the assessment of
the paintwork is carried out at least 3 m away from the product.

As a result of the surrounding environment and exposure to UV rays, changes in the
shades of paints and varnishes are possible over time, which is not considered a
manufacturing defect.

ATTENTION! In rare cases, there is a possibility that resin may appear on the surface
of the product (especially if the surface of the product is dark in color)! This cannot be
detected and eliminated during the manufacturing process, so it is not considered a
manufacturer's defect. Please wait until the resin has completely come out, hardened
and crystallized. Then clean thoroughly and, if necessary, restore the top layer of the
finish. This is a cosmetic feature that in no way affects the functionality and service
life of the product.

1.3. PRODUCT EXPLOITATION

The manufacturer recommends using only the mechanisms already included in the
window package for sash fixation (sash stops, wind hooks, child safety mechanisms,
etc.). Placing any objects between the sash and the frame to fix the window in
ventilation mode may damage the functionality of the product. Also, significant
damage to the product is possible if the products are left unfixed in ventilation mode.

If there are small children or a person with special needs at home, it is important to
choose handles equipped with keys or additional safety mechanisms.

If the products are equipped with aluminum inserts, then it is necessary to provide for
either a suitable window sill or a free space in the lower part of the frame for air
access and moisture drainage.

In order not to damage the sash and frame parts, and the fittings built into them, do
not support or lift the sashes with additional objects, do not insert cables or wires
between the sash and the frame. Do not place or hang heavy objects on the door and
window sashes.

It is also necessary to take care of window sills or any other additional joinery parts.
Do not place objects on wooden window sills that emit moisture or heat, or are too
heavy and thus cause damage.

If the windows or doors are equipped with additional accessories, carefully follow the
attached instructions for use that apply to individual mechanisms.
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1.4. GLASS UNITS

The glass unit is an integral part of windows, often doors, so several rules must be
taken into account so that the product retains its quality for as long as possible.
Heating elements should not be directed towards the glazed parts of the product.
They should be at least 20 cm away. When starting to heat the room, increase the
temperature of the heating devices gradually. If the glass is exposed to temperatures
with a difference of more than 25°C, the risk of breakage as a result of thermal shock
increases significantly.

The entire glass surface must be illuminated evenly. The likelihood that the glass will
break if it is heated unevenly is very high. Therefore, do not leave pillows, toys or
other objects leaning against the glass. If you plan to use blinds, it is important to note
that their position should be at least 15 cm from the glass and there should be free air
movement between the blinds, glass and the rest of the room. If the location of the
object, interior design or other factors create thermal shock risks, then we recom-
mend choosing tempered glass, indicating this during the order coordination.

Films should not be glued to the glass (especially if the glass is tinted).

If a crack has occurred, we recommend securing the glass with adhesive tape to
prevent the glass from falling out and additional health risks. It is advisable to place
cardboard or other shock-absorbing material under the torn package so that in case
of a fall, the floor or windowsill is not damaged.

2. PACKAGING, TRANSPORTATION AND
STORAGE OF PRODUCTS

The finished product is secured and transported on pallets in a vertical position.

Screws of appropriate size are used to fix the products, therefore, minor gaps of up
to 15 mm in the side parts of the product are allowed, which will be covered during
assembly. The corners of the products on the outside of the pallet are covered with
cardboard.

All products on the pallet are covered with packaging film. Packaging tapes perform
the function of securing the film.

If assembly work has not begun, it is best to store the products on the pallets offered
by the manufacturer in a vertical position. They must not be loaded with weight or
leaned against each other. Finished products may be stored in the manufacturer's
packaging for no longer than 7 days from the moment of delivery, while products
without finishing may be stored in an untreated state for no longer than 36 hours from
the moment of delivery.
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If assembly is not performed immediately after delivery, then the products must be
stored indoors or under a canopy, where they are not directly exposed to weather
conditions and precipitation.
Pallet dismantling must be carried out carefully, with appropriate tools, to avoid
damaging the delivered product.

3. HOW TO INSTALL WINDOWS AND DOORS.
TIPS AND RULES

Ensure that regular ventilation is carried out during the finishing work and until all
materials are completely dry. If the room has increased humidity, it will create a risk
of mold, the product's finish may be damaged, and permanent damage to the
product's functionality may occur.

Our recommendations determine the following assembly process:

1. Deliver the products to the site and make sure that they correspond to your order
and that the product has not been damaged during transportation or unloading;

2. Compare the dimensions of the opening with the structure;

3. Prepare the opening for installation work - clean debris and foreign objects that
could interfere with leveling and prevent the seam from sealing;

4. Place the load-bearing (support) pads intended for securing the window in the
opening and transferring its weight (load) to the building structure.

NOTE! The shims must be made of a hard material, such as oak or plywood.
Construction wedges made of PVC are often used. The arrangement of the shims
depends on the window design and must not interfere with the thermal expansion of
the window unit. The load-bearing (support) shims must remain in the assembly
seam for long-term load-bearing. See picture 1 for the arrangement of the
load-bearing shims.
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picture 1

5. Place the structure in the aisle. Using a spirit level, using mounting wedges or
adjufix, adjust the structure vertically and horizontally. Check that the corner is at a 90
degree angle.

NOTE! Vertical and horizontal deviations must not exceed 1.5 mm per 1 m, not
exceeding a deviation of 3 mm per total window height.
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6. Secure the structure in the column. For
fastening, you can use mounting brackets,
adjufix mounting system or fasten with
mounting screws through the structure box. If
mounting anchors are used, they must be
oriented at an angle of 90° + 15° to the
structure. After securing the structure,
remove the mounting wedges. See picture 2
for the location of the mounting brackets and
adjufix.

NOTE! Joints must be tight, wind and
watertight, and must compensate for the
expansion of the product due to temperature.

7. Installation joints are filled with installation
foam, mineral wool, installation expansion
tapes and other materials that meet the
necessary operational requirements. Internal
joints must be sealed, while external joints
must be protected from climatic conditions.
See picture 3.

NOTE! The optimal thickness of the insulation
layer (the distance between the window
opening and the window block) is within 10-50
mm. It is important to protect the sealing
material of the assembly gap from the
influence of the external environment and the
penetration of steam from the interior space.
As a result of steam absorption, the thermal
insulation properties of the sealing material will

decrease.
HH
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The joints must be protected both from the outside and from the inside, using a
sealing steam insulation tape on the inside, and a windproof tape on the outside.

8. After filling the assembly joints, the interior and exterior openings can be finished.

REQUIREMENTS TO BE MET!

»  During finishing work, cosmetic repairs, it is necessary to protect the products by
covering them with film or paper. If you use adhesive tape to secure the
protective products, we recommend using one of the adhesive tapes offered by
the manufacturer TESA, which are specially suitable for this. For example, TESA
4843, so that when removing the adhesive tape, the product finish is not
damaged.

*  The assembly of wooden structures (windows, doors) on site may begin if the
relative humidity of the air in the building is no higher than 60%. A hydrometer is
used for this, which can be purchased, for example, in building materials stores.

. When installing wooden windows and doors, special attention should be paid to
filling the assembly joints. When applying foam, care should be taken to avoid
the formation of “voids” that are not filled with foam.

. When installing wood-aluminum windows or doors, a flexible and airtight
connection must be ensured between the external aluminum lining and the
building's finishing layer. A flexible connection is necessary so that cracks do not
form as a result of thermal expansion / contraction of the materials and the
connections remain airtight. The compatibility of the sealant used with wood,
water-based finishing materials and operation at sub-zero temperatures must be
monitored.

« If the product is soiled with finishing materials, it must be cleaned immediately
(before the finishing material dries) to prevent damage to the wooden window
finish.

*  When using window trim accessories, it is not recommended to use screws,
nails, or any other method that damages the window's protective coating.

»  The finished surface of the window opening must be no closer than 5 mm from
the window hinges.

3.1. INSTALLATION OF INTERNAL AND EXTERNAL WINDOW SILLS

Internal window sills must be fixed level or with a slope towards the room < 3°.

The slope of external window sills must be = 5°, the facade covering must be from 30
mm to 40 mm, but not < 20 mm, the curvature of the window sill ends at the point of
contact with the wall must not be <15 mm. The points of contact of the window sill
ends with the wall must be insulated against moisture getting under the window sill.

External window sills must be securely fixed to the frame and wall. Expansion joints
must be created every 3000 mm with the possibility of rainwater drainage.
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4. HOW TO ENSURE THE HIGH-QUALITY
OPERATION AND VISUAL APPEAL OF WOODEN
WINDOWS AND DOORS FOR AS LONG AS POSSIBLE

Wooden products require regular care. If you do it carefully and according to the
recommendations, the product will last for decades.

Products should be cleaned and treated with protective agents at least 2 times a
year, preferably in spring and summer. For cleaning, use a soft cloth and products
specifically designed for wooden surfaces.

For the care of varnishes and paint coatings, we recommend using cleaning agents
offered by SIKKENS, which cover the surface with a transparent protective layer,
making it more flexible and shiny. Before using the cleaning agent, carefully read the
manufacturer's instructions for use.

If closing mechanisms are built into the window or door structure, their moving parts
should be lubricated at least once every 3 months. Sliding hardware guides should
be regularly cleaned of dust and debris to avoid damaging the sliding hardware
wheels.

Silicone sealant should not be cleaned with chemically active or abrasive cleaning
agents.

It is important to regularly monitor construction joints and corner joints to detect any
cracks in time and fill them with a suitable sealant.

5. WARRANTY

The product warranty period is specified in the contract!

The product warranty is valid if the products are installed and operated in accordance
with the manufacturer's recommendations. The product warranty period is affected
by the type and shade of the surface treatment of the selected product (see the table
below).

We recommend that you evaluate the choice of the type and shade of the product
finish based on the location of the object and the influence of weather conditions. To
reduce the need for care and extend the service life of wooden windows and doors,
we recommend that you equip the products with aluminum trim if there is direct
sunlight, which can contribute to the release of resin from coniferous trees, as well as
deformation of wooden parts under the influence of heat.
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Varnish Color
Load Color tone Coniferous Degiduous Coniferous Deciduous
trees trees trees trees

Indirect exposure (product protected from
direct exposure to rain and sun. Exposed All 5 5 5 5
to external temperature)

Modzrate exposure (dirgct ex;f)as”urg to Light ( E.G. RAL 9010/HZH) 5 2 5 5
weather, precipitation and sun for 1- "

hours per day, but the product is not Medium (E.G. RAL 5014/MZT) 5 5 5 5
located higher than the 3rd floor) Dark ( E.G. RAL 6009/PZE) 5 5 5 5
High/extreme exposure (direct exposure Lig_ht( E.G. RAL 5010/HZH) 5 - 5 5
to weather, precipitation and sun. Medium ( E.G. RAL 5014/MZT) 5 2 5 5
Product is located above the 3rd floor) Dark ( E.G. RAL 6009/PZE) - 2 7 5

Increased risk, reduced durability of surface treatment, increased load on wood, exposure to UV rays,
which promotes deformation, the appearance of resin, affects the quality of the product.

|:| To ensure warranty, the product must be equipped with aluminum inserts on the outside.

PLEASE NOTE!
Products without a full finish at the factory are not covered by the warranty.

Damage caused by incorrect or faulty assembly is not considered a warranty
case.

Defects caused by aggressive environments in wooden parts, fittings, and
aluminum profiles - the presence of chemicals, proximity to sea, salt water, and
direct sunlight on dark shades - are not considered a manufacturer or product
defect - unless the product uses components specifically designed for these
conditions, which the manufacturer has defined in the order.

The warranty is not provided for products that are repaired or modified at the
customer's own initiative (without informing the manufacturer about the
occurrence of a warranty case before performing the repair work). The exception
is if there is a mutual written agreement that the Customer undertakes to perform
the repair work himself.

The warranty terms stipulate that it is necessary to provide a canopy above the
exterior door that protects it from direct exposure to external conditions. Doors
with holes in their thresholds for draining excess moisture must be installed
without covering these moisture drain channels.

The warranty is not provided in cases where cracks in the glass units have
occurred as a result of thermal shock. For cracks that have occurred as a result
of pressure fluctuations, the warranty is provided only if the customer has
informed about the location of the object and warned about possible pressure
changes.
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PLEASE NOTE!

One of the most common complaints regarding glass units is about the formation
of condensation on the inside and/or outside. The formation of condensation on
the outside is characteristic of windows with high thermal resistance, when the
air warms up faster in the morning than the outer surface of the glass. It is a
temporary phenomenon and does not cause negative consequences.

Condensation on the inside of the window, in turn, indicates excessive humidity
in the room and insufficient ventilation. Such features are not considered a
warranty case.

If the customer does not follow the manufacturer's recommendations for
transporting products, then damage incurred during transportation is not
considered a warranty case.

Window/door adjustment by the manufacturer is carried out before the product
leaves the factory. If we provide assembly, then re-adjustment is provided after
the assembly work is completed. Otherwise, the customer is responsible for
periodic adjustment of the products, it is a normal product phenomenon and is
not considered a warranty case.

We recommend avoiding window and door installation if construction or repair
work is still underway at the site. If this is not possible, then pay additional
attention to protecting window and door finishes and mechanisms against dust
and chemicals.

If a warranty claim has arisen, it must be submitted in writing, attaching as much
information as possible about the detected defect or deficiency and information
about the exact location of the products. After receiving the warranty claim, the
manufacturer's representative will contact the specified contact person to agree
on the elimination of the damage.
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